Solutions for multi-specialty clinics, academic medical centers

CodeRyte, Inc.

CodeRyte's sophisticated technology automates medical coding for leading multi-specialty
practices, academic medical centers and integrated delivery systems around the nation. CodeRyte
helps our clients:

e Free physicians from coding their patient encounters

e Determine the correct service level and/or procedure code based
on services rendered by the physician

¢ Provide feedback to physicians for improved documentation
allowing optimal revenue capture

e Enhance compliance by ensuring codes match what's documented

e Dramatically simplify the work of coders and auditors

CodeRyte helps you capture all the revenue you deserve because our system works with structured
and unstructured information from your EMR and dictation systems. Our technology analyzes every
report to capture the elements of the medical history, physical exam and medical decision making to
produce appropriate and compliant E/M, procedure, and ICD codes.

Our easy-to-use, Web-based software brings together all required information to enable charge
reconciliation and eliminate paper-based processes. We offer an integrated view of patient
demographics, payer information, medical histories and physician findings.

Dramatically improve your workflow

Our commitment to your streamlined success starts well before your first reports are processed
through our coding engine. Our team works with you to learn the intricacies of your coding
and workflow processes and to ensure a successful implementation. We eliminate cumbersome
workflow processes — manual entry, paper and multiple systems to look up information - for your
coders and staff.

We begin our implementation process by analyzing the flow of your reports to make sure our
technology is optimized to fully meet your needs:

e How are reports generated at your organization?

® Have all of your physician reports been completed?

e What data is needed to supplement the coding process and why?

* How many staff members are needed to code the organization’s current work load?
e How do you handle the addendum process?

e Are there certain types of reports you do not or cannot code?

Better coding results

CodeRyte automatically captures every E/M element in the record and identifies the correct service
level. We are able to do this because:

e Our consistent Natural Language Processing technology is always up to date with the
latest coding rules and guidelines

¢ Our technology includes automated, front-end integrity checks such as CCl and LCD/NCD edits

e \We automatically flag related reports, providing coders with relevant information such as
global surgery windows

¢ \We accommodate payer-specific requirements such as automatically assigning
appropriate modifiers
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CodeRyte performs Medicare cross checks, handles local task variations and specialty-specific
processes, addendum matching and completeness reviews — identifying missing demographics and
insufficient documentation. CodeRyte follows the same approach an auditor would use, assuring
full compliance.

Our technology relies on industry standard guidelines. The CodeRyte application scores the exam
using both the ‘95 and ‘97 guidelines, following CMS' direction of coding based on the guidelines
most beneficial to the provider. CodeRyte then displays the coding results to your staff for final
approval. After coders approve the codes, they are transferred to your billing system, eliminating the
need for data entry.

Better management of coders...no matter where they are

CodeRyte's software automatically tracks the productivity of all your coders in real time. Coding
managers monitor the workloads and performance of all team members on a management
dashboard. We help you improve coder productivity by designing specific work queues within our
application, allowing you to assign work based on each coder’s strengths.

These types of efficiencies mean our clients experience considerable reductions in turnaround time,
denials and days in AR. Coding overtime and backlogs become a thing of the past. All of these
changes lead to substantial savings.

Because of CodeRyte's automated tracking of coder activity, coding managers can observe the work
of remote coders as easily as they monitor office-based staff. This gives you the opportunity to let
your coders work from home or to hire top talent, regardless of geographic location.

On-going analysis for superior coding

CodeRyte improves coding outcomes through regularly scheduled coding calls, led by our nationally
recognized, expert Coding Analysts. This structured review process often reveals important details,
for example, whether your coders are changing a code that might result in a compliance risk or denial.
This scrutiny helps clients identify revenue enhancements, improve coding quality and productivity,
and target ways to improve physician documentation. For example, CodeRyte can review reports and
E/M levels by physician to discern patterns and trends.

Stronger compliance and better auditing

CodeRyte provides complete, electronic audit trails that support HIPAA requirements. Our Web-
based system is highly secure and patient data is never stored on a computer’s local hard drive. This
further supports your compliance plan and provides a strong defense should an audit occur.

CodeRyte helps you identify and monitor any on-going inconsistencies among your coders with
integrated, concurrent quality assurance and retrospective auditing. Our auditing tools save your
staff the time it takes to manually pull paper records and run audits by hand.

The technology also helps reduce the expense of auditing firms. Our auditing tools facilitate the
process with individually configured reports by physician, by procedure and more, all accessible
remotely so auditors don't have to travel to you.

Find out why many of the nation’s top clinics, physician practices, billing companies and

academic medical centers rely on CodeRyte as the centerpiece of their workflow, coding and
management operations.

For more information, visit www.coderyte.com or call 301.951.5300.
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